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 6. Negotiating with Lounges 07/08/2000 
 7. Common Problems 07/08/2000 
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Note: Blank sheets are included at the end of this manual to provide you with an area for making notes, or 
keeping ideas you may create or obtain from others. 

Please feel free to provide your input for further additions and improvements to this manual. We welcome your 
ideas. 
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